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Position Title Cancer Support Officer  Position 
Number 

### 

Work Group: Primary Health - Clinic 

Work Unit: Clinical Services 

Reports To: Health Promotion Coordinator(with indirect accountability to Manager 

Primary Health) 

Supervisory: No 

Award • Aboriginal & Torres Strait Islander Health Workers & Practitioners & 
Aboriginal Community Controlled Health Services Award 2020 (Cth) 

• NES Fair Work Conditions 
• Contract of Employment  

Position Term Ongoing – 37.5 hours per week 

DATE: 03.06.2026 No of Pages 6 

REVIEW DATE: 03.06.2029 STATUS: Active Draft/Active/Under 
Review 

ENDORSED BY: 
(Chief Executive Officer) 

 DATE OF 
ENDORSEMENT 

           /               / 

VISION STATEMENT 

Bega Garnbirringu Health Services vision for the future is for a society in which Aboriginal and Torres 

Strait Islander people are not disadvantaged and share a quality of life with health standards and life 

expectancy equal to the non-Aboriginal and Torres Strait Islander community. 

MISSION STATEMENT 

Bega Garnbirringu Health Service’s mission include the development and maintenance of a robust and 

diverse organisation that will provide sustainable, culturally appropriate and holistic health services 

to the Aboriginal and Torres Strait Islander people. 

Bega Garnbirringu Health Service will address the social determinants of health and provide for 

clinical, educational and preventative health services and the development and retention of the skilled 

workforce necessary to achieve its mission. 

ABOUT BEGA 

Bega Garnbirringu Health Services (Bega) approaches health service delivery from a holistic 

perspective.  This means that Bega seeks to close the gap in health outcomes for Aboriginal people 

through a multi-faceted approach that includes a high level of attention to the social determinants of 

health as well as clinical and primary health.   
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For this approach to be effective it is essential that all staff view their role through the eyes of the 

client and from a whole of organisation perspective.  To this end it is essential that all employees be 

team oriented and prepared to work cooperatively in a multi-disciplinary environment.  All employees 

must abide by their contract of employment and code of conduct and apply themselves to their duties 

with professionalism, integrity, ethical practice and with diligence. 

The organisation has a strong commitment to the provision of services that are culturally appropriate 

and safe for Aboriginal clients.   

PURPOSE OF THE POSITION 

The Cancer Support Officer provides culturally safe, practical support to Aboriginal and Torres Strait 

Islander clients, families, and community members across the cancer journey. 

 

Working under the direction of the Health Promotion Coordinator– Cancer Services, the role 

supports access to screening, diagnosis, treatment, and follow-up care by assisting clients to 

navigate health and community services, coordinating referrals, and strengthening engagement with 

care. 

 

The position contributes to improved cancer outcomes through client support, community 

engagement, and integration with Primary Health services. 

KEY CLIENT AND STAKEHOLDER RELATIONSHIPS 

Build and maintain respectful, culturally safe relationships with: 

• Aboriginal and Torres Strait Islander clients, families, and community members 

• Elders and community representatives 

• Clinical teams and multidisciplinary staff 

• Aboriginal Community Controlled Health Organisations (ACCHOs) and service providers 

 

Support culturally responsive communication, coordination of care, and referral pathways across 

services. 

Client Support & Navigation 

• Provide practical, culturally safe support to clients and families across the cancer journey  

• Assist clients to access appointments, screening, diagnosis, treatment, and follow-up care  

• Support coordination of transport, referrals, and service access  

• Advocate for clients and support culturally appropriate communication with providers 

Community Engagement & Program Support 

• Support delivery of community engagement, outreach, and cancer awareness activities under 

direction of the Health Promotion Officer 
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• Assist with culturally appropriate health promotion activities, campaigns, and screening 

events 

• Engage with community members to increase awareness and participation in screening and 

prevention 

Partnerships & Service Coordination 

• Build and maintain positive relationships with community, clinical teams, and service 

providers 

• Assist in strengthening referral pathways and coordination of care 

• Support communication between clients, families, and services to improve continuity of care 

 

Data, Reporting & Continuous Quality Improvement (CQI) 

• Enter and maintain accurate client and program data in relevant systems 

• Support monitoring of screening participation and client engagement 

• Assist with reporting requirements and contribute to continuous quality improvement 

activities 

 

Teamwork & Workplace Responsibilities 

• Work collaboratively within a multidisciplinary team 

• Participate in team meetings, training, and professional development 

• Maintain a culturally safe, respectful, and professional work environment 

• Follow Workplace Health & Safety policies and report risks or incidents 
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RESPONSIBILITES OF THIS POSITION 

KEY RESULT AREA POSITION RESPONSIBILITIES 
 

Professional Services  • Build and maintain respectful, culturally safe relationships with 
Aboriginal and Torres Strait Islander clients, families, 
communities, and service providers  

• Communicate sensitively and effectively with clients, clinical 
staff, and external stakeholders to support coordinated care  

• Assist in maintaining stakeholder lists, referral directories, and 
cancer-related resources to support service delivery  

• Demonstrate a high level of confidentiality, compassion, and 
empathy when supporting clients across the cancer journey  

• Engage effectively with a range of healthcare professionals and 
community organisations to support client outcomes  

• Work both independently under direction and collaboratively 
as part of a multidisciplinary team  

• Demonstrate flexibility, resilience, and a willingness to learn 
and adapt in a dynamic service environment  

• Use, or develop capability to use PIMS to support client 
records, reporting, and program outcomes 
 

Reporting • Ensure all reporting is collected, submitted and meets KPI 
requirements for BGHS and relevant funding agreements. 

• Assist and or/provide regular reports as directed. 
• Ensure regular data is input into databased or other computer 

software/programs as required; 

Organisation and Administration • Support the delivery of community-led, place-based cancer 
communication activities and engagement initiatives under the 
direction of the Health Promotion Coordinator 

• Assist in identifying community needs and contribute to the 
delivery of culturally appropriate health promotion strategies 
and resources  

• Support the coordination and delivery of holistic cancer 
screening days and outreach activities  

• Assist with monitoring community participation in screening 
and prevention activities and provide feedback on gaps and 
service improvements  

• Build and maintain positive working relationships with 
community members and stakeholders to support engagement 
and access to services 

 

Communication • Communicate effectively and build positive relationships with 
clients, families, community members, and stakeholders  
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• Work collaboratively with Elders, community groups, schools, 
and partner organisations to support cancer awareness and 
prevention activities  

• Work as part of a multidisciplinary clinic team to support 
coordinated, culturally safe care  

• Support staff and the Health Promotion Coordinatorin delivering 
health promotion and community engagement activities  

• Contribute to a positive and culturally safe workplace 
environment through respectful and professional behaviour  

• Participate in team meetings, Community of Practice forums, 
and professional development opportunities 

Education, Training & Capability • Deliver health education and promotion activities to individuals 
and community groups to support awareness and prevention of 
cancer and other chronic conditions  

• Support the coordination and delivery of community campaigns 
and events raising awareness of cancers impacting Aboriginal 
and Torres Strait Islander people  

• Assist in the delivery of cancer screening awareness activities 
and promote participation in national screening programs (Lung, 
Breast, Cervical, Bowel and Prostate Screening)  

• Support the delivery of holistic cancer screening events in clinic 
and community settings  

• Assist in the development and distribution of culturally 
appropriate health promotion materials  

• Participate in promoting cancer awareness days, weeks, and 
community activities  

• Support accurate data entry and contribute to improved use of 
patient information systems and Continuous Quality 
Improvement (CQI) activities  

• Participate in relevant training, professional development, and 
mandatory organisational requirements 

Workplace Health & Safety 
 

• Follow all Workplace Health and Safety (WHS) policies and 
procedures in clinic and community settings  

• Assist in maintaining safe environments during community 
activities, outreach programs, and screening events  

• Identify and report hazards, risks, incidents, and near misses in 
accordance with organisational procedures  

• Support safe work practices when assisting clients to attend 
appointments, screening, and treatment  

• Use equipment and systems safely and appropriately in line with 
training and guidelines  

• Contribute to a safe, respectful, and culturally appropriate 
environment for clients, families, and staff  

• Participate in mandatory safety training and compliance 
requirements 
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QUALIFICATIONS, SKILLS, EXPERIENCE AND KNOWLEDGE 

ESSENTIAL: 

• Demonstrated understanding of Aboriginal and Torres Strait Islander cultures, with ability to 

engage respectfully using culturally safe approaches (e.g. yarning) 

• Experience supporting Aboriginal individuals, families, or communities in a health, 

community, or social setting (paid or unpaid) 

• Ability to provide culturally appropriate support and assist clients navigating health and 

community services 

• Strong communication and interpersonal skills, including ability to build trust and work with 

community and service providers 

• Ability to work as part of a team, take direction, and contribute to shared outcomes 

• Willingness to learn and participate in training related to cancer support, health promotion, 

and systems 

MANDATORY REQUIREMENTS 

• WA “C” Class Driver’s Licence  

• Current National Police Clearance  

• Working With Children Check 

 

DESIRABLE: 

• Experience working in an ACCHO or community-led setting 

• Understanding of cancer care, screening, or chronic disease support 

• Experience in community engagement, outreach, or health promotion activities 

• Knowledge of local community networks and services or strong community connections 
 

Conditions of Appointment: 

Provide Bega Garnbirringu Health Service with the following requirements prior to commencement 
of employment; 

EMPLOYEE 

I (Full Name)  _________________________________________ have sighted and accept this duty 

statement and acknowledge the expectations that will be held of me in relation to my role at Bega. 

 

SIGNATURE ________________________________________ DATE _____________________ 


